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ALL SESSIONS WILL TAKE PLACE IN THE WOODWARD BALLROOM UNLESS OTHERWISE NOTED  

Contact Amy Jackson at ajackson@naag.org with any questions. 

Tuesday, July 12 

6:00 pm – 8:00 pm   Reception - TBD 
 

Wednesday, July 13 

8:00 am – 9:00 am      Breakfast  - Crystal Ballroom 

9:00 am – 9:15 am Opening and Welcome 
 

Jason Evans – Division Chief, Corporate Oversight Division, Michigan Office 

of the Attorney General 

Abigail Stempson - Director, NAGTRI Center for Consumer Protection, NAAG 

Melissa Wright – Chief, Consumer Protection Section, Ohio Office of the 

Attorney General 

9:15 am – 10:15 am 

 

Attorney General Roundtable – State Cases Year in Review, Q&A 
 

Description 

Attorneys general and senior staff will discuss their concerns and priorities 

with respect to robocalls, including current or pending legislation, litigation, 

and education and outreach efforts.  
 

Moderator 

Melissa Wright – Chief, Consumer Protection Section, Ohio Office of the 

Attorney General 

 

Panelists 

 

 
 DOUG SWETNAM 

         Indiana 

 
    DANA NESSEL 

       Michigan 

 
      DAVID YOST 

          Ohio 

     
JOSH DIAMOND 

        Vermont 
 

  

mailto:ajackson@naag.org


2022 NAAG Robocall Summit                                                                                          Agenda as of July 1, 2022     Page 2 of 3 
 

10:15 am – 10:30 am   Break 

10:30 am – 11:00 pm    National Consumer Law Center's Report on Fraudulent Robocalls  
 

Description 

The National Consumer Law Center will share its report on fraudulent 

robocalls and its recommendations for reducing robocalls. 
 

Moderator 

Michael Hill – Assistant Attorney General, Corporate Oversight Division, 

Michigan Office of the Attorney General 

 

Speaker 

Margot Saunders – Senior Counsel, National Consumer Law Center  

11:00 am – 11:15 am   Break 

11:15 am – 12:15 pm   Industry Panel 
 

Description 

Learn from key industry participants about industry efforts to combat 

unwanted robocalls, including commercially available tools.   
 

Moderator 

Patrick Crotty – Senior Assistant Attorney General, Consumer Protection 

Division, Florida Office of the Attorney General  

 

Panelists 

Josh Bercu – Vice President, Policy & Advocacy, USTelecom – The 

Broadband Association 

Alec Fenichel – Chief Technology Officer, TransNexus 

Mike Rudolph – Chief Technology Officer, YouMail 

Jessica Thompson – Director, Policy & ITG/Traceback Operations, 

USTelecom – The Broadband Association 

12:15 pm – 1:15 pm   Lunch 
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1:15 pm – 2:45 pm Federal Law Enforcement: Year in Review 
 

Description 

This session features key law enforcement officials explaining recent law 

enforcement actions related to robocalls. 
 

Moderator 

Kevin Walsh – Associate Attorney General, Consumer Protection Section, 

Ohio Office of the Attorney General 

 

Panelists 

James Evans – Attorney, Bureau of Consumer Protection, Division of 

Marketing Practices, Federal Trade Commission 

Patrick Runkle – Senior Litigation Counsel, Consumer Protection Branch, 

United States Department of Justice 

Dan Stepanicich – Attorney Advisor, Telecommunications Division, 

Enforcement Bureau, Federal Communications Commission 

2:45 pm – 3:00 pm Conference Wrap-Up 
 

Jason Evans – Division Chief, Corporate Oversight Division, Michigan Office 

of the Attorney General 

Abigail Stempson – Director, NAGTRI Center for Consumer Protection, 

NAAG 

Melissa Wright – Chief, Consumer Protection Section, Ohio Office of the 

Attorney General 

Thank you for attending the 2022 NAAG 

Robocall Summit 
 

 

Save the Date 
 

The 2022 NAAG Consumer Protection Fall Conference will take 

place in Washington, DC from November 2-4, 2022. We hope to see 

you there! 


